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Pfizer’s Skills for Promoting Patient Empowerment toolkit is designed to help health care
professionals empower individuals to become active participants in their care. It provides
information and strategies to effectively communicate health information and help people
make healthy lifestyle changes. To support these efforts, the toolkit also includes patient
education handouts focused on helping build self-management skills.

Effective Communication Strategies:
Helping People Understand and
Remember Information

Effective Communication Strategies:

| Helping People Understand
and Remember
Health Information

This downloadable PDF provides guidance
on building patient partnerships. It covers
communication strategies that can make
health information easier to understand
and remember, such as the Ask-Tell-Ask
approach and the Teach-Back method.
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to assess and enhance a person’s
level of motivation to change and
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Up to Make Healthy Changes,” that
you can download and share to
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The Basic 8 Framework:
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appointments, taking your medicines correctly, or making healthy
lifestyle changes, the Basic 8 Framework can help you stay on

ROREEE This set of materials is intended
: to help individuals with chronic
conditions build eight essential
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/ - self-management skills, such as

\foﬁ“éé;z;h, C pes | ey managing symptoms or taking
e medicines correctly. It includes a
PO patient education handout that

provides actionable strategies for
each of the Basic 8 priorities.
There is also a provider-focused
PDF that explains how to use the
patient handout to support the
development of self-management
skills.
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Skills for Promoting Patient
Empowerment: A Self-Paced
Presentation

' Introduction to the Skills for Promoting
Patient Empowerment Toolkit

A Self-Paced Presentation

Introduction to the Skills for Promoting Patient
Empowerment Toolkit
ASelf-Paced Presentation

a Pﬁzer

In this short, narrated presentation,
you'll learn more about how patient
empowerment can be a key strategy
for achieving the Institute for
Healthcare Improvement's Triple
Aim and the essential elements to
encourage individuals to take a more
active role in their care.

Access toolkit at pfizer-architools.com.
Use the “Explore” function, and search under “Asset Type"to view this as well as the other Toolkits.
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